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Contributors 
 
Noah Borrero is Associate Professor of Teacher Education at the University of San 
Francisco (USF). He developed a new Masters program in Urban Education and Social 
Justice at USF, and he teaches courses in bilingual education, critical pedagogy, 
action research, service-learning, and teaching for diversity and social justice.  
 
Kim Buch, PhD, is a Professor of Psychology at UNC Charlotte. She is a co-founder of 
the Niner Student Pantry, an on-campus food pantry for students facing food 
insecurity.  
 
Tammy Cobb is an Elon University Alumni and current Assistant Director for 
Community Partnerships in the Kernodle Center for Service Learning and Community 
Engagement at Elon University, where she has been employed 12 years.  This year, 
she was appointed to the North Carolina Commission on Volunteerism and 
Community Service. Her most recent recognitions include the 2012-2013 Elon 
University Phoenix Community Engagement Award and the United Way Colleen 
Newsome Campaign Development Award. 
 
Nakiel Coleman is an undergraduate psychology major at UNC Charlotte. She is a 
member of the Niner Student Pantry Student Organization and was a student scholar 
in the 2015 Charlotte Community Scholars program where she conducted research on 
the problem of food insecurity among college students. 
 
Alexa N. Darby (Ph.D., University of Georgia) is an associate professor in the 
Department of Psychology and the Academic Coordinator of the Civic Engagement 
Scholars Program at Elon University. She teaches service-learning courses in civic 
engagement, educational psychology and research methods. 
 
Ruth Hoogland DeHoog is professor of political science and director of the Master of 
Public Affairs (MPA) Program. Her current research examines how public services are 
provided through a complex mix of government and nonprofit agencies. Her 
publications on privatization, urban service delivery, city management, and 
government-nonprofit relations in former Communist countries have appeared in 
several academic journals. She co-authored The Politics of Dissatisfaction: Citizens, 
Services, and Urban Institutions (1992) and wrote Contracting Out for Human Services: 
Economic, Political, and Organizational Perspectives (1984). Her community-engaged 
research projects have included the role of faith communities in refugee resettlement 
services, human relations attitudes among Greensboro residents, welfare reform in 
North Carolina counties, and several aspects of revitalization efforts in High Point’s 
Macedonia community. 
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Tamara Johnson, PhD, is a Research Associate in the Office of the Provost at UNC 
Charlotte.  She is also the campus liaison for NC Campus Compact. 
 
Spoma Jovanovic (Ph.D., University of Denver) is a professor of Communication 
Studies at The University of North Carolina at Greensboro, researches how student 
collaborations with community members enhance ethical conversations and 
democratic participation surrounding programs for social justice. She is the author of 
Democracy, Dialogue and Community Action: Truth and Reconciliation in Greensboro 
that chronicles the twin historic feats of the first truth and reconciliation commission 
in the United States and the first such process initiated and carried out by a 
democratic people’s effort. 
Sean Langley is the Assistant Director for Off-Campus and Volunteer Outreach in the 
Dean of Students Office at UNC Charlotte. He is a co-founder of the Niner Student 
Pantry. 
Julia Scatliff O’Grady received a Ph.D. in rhetorical studies from UNC-Chapel Hill. 
Her dissertation focuses on the social imaginary of flight, and how the sky has become 
a public space that foster civic identities, practices, and beliefs. Her theoretical 
commitments to public memory, public address, and the dialectic of risk and safety 
are motivated by an abiding interest in inspirational discourse as it relates to 
deliberative civic action.  
Julie Reed is the Associate Director for Community Engaged Scholarship at the Haas 
Center for Public Service at Stanford University and the former Director of the Office of 
Service-Learning and Community Action at the University of San Francisco (USF). 
 
Vicki Stocking joined Duke University's Robertson Scholars Leadership Program staff 
in 2008 and currently runs the Summer Programs providing learning opportunities for 
students all over the world. Vicki attended Duke University as an undergraduate and 
received her PhD at Stanford University. She returned to Duke in 1990 to join the 
research division of the Talent Identification Program (TIP). After leading TIP Research 
for several years, Vicki has pursued her interest supporting service-learning and 
community-based research through Duke’s Program in Education, the Kenan Institute 
for Ethics, and the North Carolina Campus Compact. Vicki also enjoys teaching and 
until recently taught “Adolescence” in Duke’s Psychology department and various 
courses in the Program in Education. 
Frances Ward-Johnson (Ph.D., University of North Carolina at Chapel Hill) is 
associate professor and associate department chair in the School of Communications 
at Elon University. A former manager of internal and external communications, she 
teaches service learning courses in public relations and strategic writing.  
 
 
